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1 1 : 3 0  MIRCEA BREBEANU
CX Manager @Molson Coors/Bergenbier

H 2 H

L u n c h  a n d  n e t w o r k i n g1 2 : 0 0

1 0 : 0 0  DANIELA CROITORU
Customer Management Expert, Strengths Strategy Coach, Trainer @Enel

P C M  – I n t e r n a l  C u s t o m e r  C e n t r i c  A p p r o a c h

1 1 : 0 0  LUCIAN MARIN
Managing Partner @Marco Polo Consulting

L e a d e r s h i p  a n d  H a p p i n e s s  

C o f f e e  a n d  n e t w o r k i n g

November 22nd

Kronwell Hotel 

Brasov

1 4 : 0 0  GABRIEL SIDOR
Global Head of Presales @UiPath

R P A  A w a r e n e s s  

1 4 : 3 0 Demo UiPath

1 0 : 3 0  DAN MAZILU
Owner @Mediatel Data

F a s t  F o r w a r d  C a l l  C e n t e r

GABRIEL PREFAC -Conference Moderator

1 3 : 0 0 GABRIEL PREFAC
Business Trasformation and Automation Manager @PitechPlus

I m p a c t  o f  A I  a n d  R P A  o n  C u s t o m e r  C a r e  a n d  B P O  I n d u s t r y

1 3 : 3 0  LEO MART
I n t e l l i g e n t  v o i c e  a s s i s t a n t s  i n  c u s t o m e r  s e r v i c e


