
10:00

ANDREEA BRINZAN

I N G  S u p e r h e r o e s  – B e h i n d  t h e  s c e n e

11:00

DAN MAZILU Owner @Mediatel Data

F a s t  F o r w a r d  C a l l  C e n t e r

11:30

CHRISTIAN CHEREJI
Professor and director, Conflict Studies Center

associate-dean, School of Political, Administrative 

and Communication Sciences @Babes-Bolyai

University, Cluj-Napoca

C u s t o m e r  c a r e ,  b u t  d o  w e  r e a l l y  c a r e ?  
S o l v i n g  c u s t o m e r  c o n f l i c t s  c o n s t r u c t i v e l y .

12:00

L u n c h  a n d  n e t w o r k i n g12:30

SIMONA TROFIN Head of Customer Operations @Enel

P C M  ( P r o c e s s  C o m m u n i c a t i o n  M o d e l ) – I n t e r n a l  

C u s t o m e r  C e n t r i c  A p p r o a c h

13:30

E m p l o y i n g  A I  t o  M a k e  Yo u r  J o b  E a s i e r

14:00

Call Center Manager @ING 

Bank

DELIA ILIASA14:30

VLAD ILIESCU
Head of AI @Strongbytes, Microsoft MVP on 

AI

Commercial Director @Medicover Romania

C o f f e e  a n d  n e t w o r k i n g

S t r a t e g y  v e r s u s  R e a l i t y  i n  H e a l t h c a r e

@Hotel Opera Plaza

GABRIEL PREFAC
Conference Moderator - Business Trasformation and 
Automation Manager @PitechPlus


